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PRIMARY BASIC LOCAL EXCHANGE SERVICE
APPLICATION AND ARRANGEMENT OF TARIFF
APPLICATION
1. This Tariff applies to the Primary Basic Local Exchange Service of Lennon Telephone Company -
hereinafter referred to as the Telephone Company or the Company - in exchanges in Michigan as

designated herein.

2. Primary Basic Local Exchange Service is that of furnishing facilities for telephone intercommunication
between customers within a Local Service Area.

3. The provision of service is subject to regulations specified in the M.P.S.C. Tariffs of the Telephone
Company, which tariffs as they now exist or as they may be revised, added to, or supplemented by
superseding issues are hereby made a part of this Tariff.

EXPLANATION OF SYMBOLS

(C) Signifies a changed regulation.

(D) Signifies a discontinued rate, treatment or regulation.

() Signifies an increased rate, or new treatment resulting in increased rate.

(N) Signifies a new rate, treatment or regulation.

(R) Signifies a reduced rate, or new treatment resulting in a reduced rate.

(M) Signifies a moved rate, treatment or regulation.

Issued: June 5, 2007 Effective: June 6, 2007

Issued under the authority of PA 235 of 2005 and
the Commission’s December 20, 2005, Order in Case No. U-14731

Randy Fletcher, General Manager
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Exchange
Durand*

Gaines

Lennon

Swartz Creek

2" Revised Sheet No. 6
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PRIMARY BASIC LOCAL EXCHANGE SERVICE

INDEX OF EXCHANGES SHOWING INCORPORATED
VILLAGES, TOWNSHIPS AND COUNTIES WITHIN

Cities and
Incorporated
Villages

City of
Durand
Village of
Vernon

Village of
Gaines

Village of
Lennon

City of
Swartz Creek

EXCHANGE SERVICE AREAS

Townships
Durand

Vernon
Burns
Shiawassee
Venice
Vernon

Argentine
Gaines

Clayton
Gaines
Venice

Vernon

Clayton
Flint
Gaines
Mundy

County
Shiawassee

Genesee

Genesee/
Shiawassee

Genesee

Michigan Public
Service C.ommissinn

01/06/2009
Approved

* At present, the Company only serves the geographic portion of the Durand exchange as described in Sheet

Nos. 9.2 and 9.3 as the “Durand Area.”
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PRIMARY BASIC LOCAL EXCHANGE SERVICE
DESCRIPTION OF SERVICE

A. General Exchange: Lennon
Durand Area ©

1. The provision of service at the rates shown below is subject to the regulations given in the General
Rules and Regulations as they now exist and are filed with and form part of this Tariff.

2. The rates shown below entitle the customer to messages without other charge to all stations bearing
the designation of a central office at the following exchanges, which comprise the Local Calling Area.

DURAND FLUSHING LENNON OWOSSO
FLINT GAINES NEW LOTHROP SWARTZ CREEK

Messages to the above exchanges will be treated as being within the Local Calling Area, and a
customer will receive no other charge, if the provider terminating the call has made interconnection
arrangements with Lennon Telephone Company.

B. PRIMARY BASIC LOCAL EXCHANGE SERVICE (PBLES)

Access Line Charge, Per Line, Per Month 26.94 Michigan Public

Service C.ommissinn

PBLES is for residential use only. PBLES is for voice communication only.

01/06/2009
Approved

For calls to the exchanges listed in A. above, the Company will charge the following:

First 100 outgoing calls in a month: 0.00 per call

Outgoing calls in excess of 100 in a month:  0.09 per call
The Company will measure conversation minutes from the time the Company’s switching equipment
receives answer supervision to the earlier of when the Company’s switch receives disconnection
supervision from its own switch or from the terminating switch. The Company will measure
conversation minutes to the next higher whole minute per call. The Company will not bill
the end user for non-conversation time related to local calls.

The Company will not provide call record detail in the end user’'s monthly bill. No minutes or calls are
carried forward from month to month.

PBLES is a stand-alone service that does not include any unregulated features.
PBLES provides unlimited incoming local calls.
A customer desiring to subscribe to PBLES must notify the Company.

Primary Basic Local Exchange Service entitles customer to 12,000 outgoing minutes per month
in local calling. Charges for calls in excess of 12,000 are set forth in C., below.

Issued: December 30, 2008 Effective: January 1, 2009

Issued under the authority of PA 235 of 2005 and
the Commission’s December 20, 2005, Order in Case No. U-14731

Randy Fletcher, General Manager
3095 S. Sheridan Road
Lennon, Michigan 48449-0329
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lentel@power-net.net
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Lennon Telephone Company 2" Revised Sheet No. 7.1

Tariff MPSC No. 1R

Cancels 1% Revised Sheet No. 7.1

PRIMARY BASIC LOCAL EXCHANGE SERVICE

DESCRIPTION OF SERVICE

B. PRIMARY BASIC LOCAL EXCHANGE SERVICE (PBLES) (Cont'd)

A person with disabilities or who is voluntarily providing a service for an organization classified by the
Internal Revenue Service as a 501(c)(3) or (19) organization, or a person who provides a service for a
congressionally chartered veterans organization or their duly authorized foundations, is exempt from the
100 calls per month limitation.

Only one Primary Basic Local Exchange Service will be provided to an address.

Calls made to a telephone number with an NPA NXX that is associated with the rate center
that is within the customer’s local calling area are local calls regardless of the physical location

of the called party.

C. MISCELLANEOUS UNREGULATED RATES RELATED TO PRIMARY BASIC LOCAL EXCHANGE

SERVICE*

Outgoing conversation minutes in excess of 12,000 in a month: $0.05 per minute

Use of Primary Basic Local Exchange Service for data communication will incur a charge of $0.05 per
minute, irrespective of whether Customer has used 12,000 minutes in a month. Data communication
calls and minutes will not count toward the 100 monthly call or 12,000 monthly minute allowances.

*The rates under this Section C. are unregulated. The Company lists such rates in accordance with
§ 402 of the Michigan Telecommunications Act, as amended by 2005 PA 235.

Issued: October 3, 2007

Michigan Public
Commission

2/26/08

FILED

Effective: October 4, 2007
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Reserved for future use.
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Lennon Telephone Company 2" Revised Sheet No. 8
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LOCAL TELEPHONE EXCHANGE SERVICE
DESCRIPTION OF LENNON EXCHANGE AREA
EXCHANGE SERVICE AREA - Which is that area described as follows:

Beginning at the NE corner Section 13, T7N, R4E, Venice Township,
Shiawassee County; thence north to the northeast corner Section 1;
thence west to Shipman Road; thence southwesterly along Shipman Road
to the north 1/8 line, Section 3; thence west to the west line Section
4; thence south to the northwest corner of Section 9; thence south
southeast to the southeast corner Section 16; thence south to the
southwest corner of Section 27; thence east to the northwest corner
Section 35; thence south to a point along a line 1/10 mile north of
Goodall Road; thence east to a point 4/10 mile east of the west line
Section 1; thence south to a point 1/10 mile south of Goodall Road;
thence east to a point 1/10 mile west of Riniel Road; thence north to
the Center Line of Goodall Road; thence east remaining on said Center
Line to the Center Line of County Line Road; thence south remaining on
the Center Line of County Tine Road to the Center Line of Lansing
Highway; thence southwest along the Center Line of Lansing Highway, to
a point where said Center Line isat a right angle to County Line Road
and also 1/10 mile from said road; thence south to the Center Line of
Bennington Road; thence east remaining on the Center Line of
Bennington Road to the Center Line of County Line Road; thence south
remaining on the Center Line of County Line Road to the west 1/4 Post
of Section 7 Gaines Township, Genesee County; thence east 1/10 mile;
thence south to the South Line of Section 7; thence east to the South
1/4 Post of Section 7; thence north to the center of Section 7; thence
east to a point 1/10 mile east of the west 1/4 Post of Section 8;
thence north to a point 1/10 mile north of the south line of Section
5; thence east to the north-south 1/4 line of Section 5; thence north
to the center of Section 32, Clayton Township; thence east to the
center of Section 33; thence north to a point 1/10 mile north of the
south line of Section 28; thence east to the north-south 1/8 line of
the southeast 1/4 of Section 28; thence north to the east-west 1/4
line of Section 28; thence east to a point 1/10 mile west of the east
line of Section 28; thence north to a point 250 feet south of Lennon
Road; thence east to a point 1,000 feet east of Van Vleet Road; thence
north to a Paint 350 feet north of Lennon Road; thence west to a point
2/10 west of Van Vleet Road; thence north to a point 1/10 mile north
of the south line ofSection 16; thence west to the north-south 1/4
line of section 16, thence north to the north line Section 16; thence
west to the Genesee-Shiawassee County Line to the point of beginning.

Issued: June 6, 2000 Effective: June 6, 2000
By: Paul Bowman, Manager Lennon, Michigan

Issued under the authority of the Michigan Public Service Commission order,
dated June 5, 1999, in Case No. U-12275.
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LOCAL TELEPHONE EXCHANGE SERVICE

LENNON EXCHANGE AREA MAP

Issued: June 6, 2000 Effective: June 6, 2000
By: Paul Bowman, Manager Lennon, Michigan

Issued under the authority of the Michigan Public Service Commission Order, dated
June 5, 1999, in Case No. U-12275.
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- . PRIMARY BASIC LOCAL EXCHANGE SERVICE ()
Michigan Public

Service C.ommission

DESCRIPTIONS OF OTHER EXCHANGE AREAS

01/06/2009
Exchange: (D)

Approved Gaines
Swartz Creek

The Telephone Company hereby mirrors the Map and Legal Description tariffs of the
exchanges, by company, listed below to identify its service territory. Any future
modifications to these exchange boundaries or legal descriptions of these boundaries
will be automatically mirrored by the Telephone Company on a going forward basis. If
not mirrored, new detailed maps and legal descriptions on an individual exchange
basis will be filed with the Michigan Public service Commission for approval.

(D)
Gaines Exchange of GTE North (®)
Swartz Creek Exchange of GTE North ©

Issued: December 30, 2008 Effective: January 1, 2009

Issued under the authority of PA 235 of 2005 and
the Commission’s December 20, 2005, Order in Case No. U-14731

Randy Fletcher, General Manager
3095 S. Sheridan Road
Lennon, Michigan 48449-0329
(810) 621-3301
lentel@power-net.net
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Lennon Telephone Company Original Sheet No. 9.2
MPSC No. 1R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
DESCRIPTION OF DURAND AREA

The Durand Area is comprised of the following geographic area:

Beginning at the corner of County Line Road and Pittsburg Road, West on Pittsburg Road to Vernon Road;
North on Vernon Road to Garrison Road; West on Garrison Road to the Vernon Township line; North along
the Vernon Township Line to Goodall Road; East on Goodall Road to Reed Road; North on Reed Road to
Lennon Road; East along Lennon Road to the Western boundary of the Lennon exchange; then generally
South and East along the existing boundary line of the Lennon exchange (as defined in Sheet No. 8) and
continuing generally South and East along the existing boundary line of the Gaines exchange (as defined in
tariffs of Verizon North, Inc.) and returning to the beginning point at the corner of County Line Road and
Pittsburg Road.

Michigan Public

Service Commissinn

01/06/2009
Approved

Issued: December 30, 2008 Effective: January 1, 2009

Issued under the authority of PA 235 of 2005 and
the Commission’s December 20, 2005, Order in Case No. U-14731

Randy Fletcher, General Manager
3095 S. Sheridan Road
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Lennon Telephone Company
MPSC No. 1R

PRIMARY BASIC LOCAL EXCHANGE SERVICE
DURAND AREA MAP

Original Sheet No. 9.3
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Issued under the authority of PA 235 of 2005 and

Effective: January 1, 2009

the Commission’s December 20, 2005, Order in Case No. U-14731

Randy Fletcher, General Manager
3095 S. Sheridan Road
Lennon, Michigan 48449-0329
(810) 621-3301
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Lennon Telephone Company Original Sheet No. 10
M.P.S.C. No. 1R

LOCAL TELEPHONE EXCHANGE SERVICE

APPLICATION OF BOUNDARY DESIGNATIONS
A. GENERAL
1. Application of Boundary Designations

a. Boundaries for Locality Rate Areas and the service areas for
Exchanges are designated on maps in Tariff M.P.S.C. No. 1R.

b. Each establishment is within only one Exchange area except as
provided in c. below.

c. Where the boundary is designated as a road (street or highway)l the
area includes that side of the highway an which are located the
general plant facilities serving both sides of the highway. When such
facilities are located on the near side of the highway, a customer
located on the opposite side is considered! to be within the area if
he can be served by a drop wire using' not more than one additional
pole; when the general facilities are located on the far side of the
boundary, a customer on that side is considered to be within the area
if he can be served by' means of a drop wire not requiring any
additional poles.

d. Where the boundary is designated as the center of the road (street or
highway), each side of the road is in a different service area.

e. Where the boundary is designated as a river (stream) or, railroad,
each side of the river or railrocad is in a different service area.

f. Where the boundary divides a lake, the shore of the lake is in 5
different service areas in accordance with the boundary designation
at the shore line.

g. Where the boundary is designated as a Township section Line or a
specified distance from a Township Section Line, customers are served
in accordance with their location with respect to such boundary line.
When such a line is other than the section line or one-quarter or
one-half mile from a section line, the location of the boundary line
with respect to the section line will be shown in feet or fractional
miles on the Exchange Area Map Sheet.

Issued: March 10, 1993 Effective: March 22, 1993
By: Lloyd Frank, Manager Lennon, Michigan

Issued under authority of the Michigan Public Service Commission order dated
December 22, 1992, in Case No. U-10064.



Lennon Telephone Company 1% Revised Sheet No. 11

MPSC No. 1R

A. General

1. a.

Cancels Original Sheet No. 11

PRIMARY BASIC LOCAL EXCHANGE SERVICE
SERVICE CHARGES

The Service Charges covered herein are applicable in
connection with the establishment of Primary Basic Local Exchange Service

and subsequent moves, changes and additions of lines, or other regulated services.

2. Service Charges

a.

The Service Ordering Charge is the charge for work performed by
the Telephone Company in connection with the receiving, recording
and processing of customer requests for service to be performed

or provided at the same time, on the same system and on the same
premises. The term "per order" means all work or service ordered
at the same time for the same account.

The Line Connection Charge applies to each central office line
(exchange line, trunks, etc.) for work required in the central
office and outside plant, including restoral of service after
temporary disconnection of service for nonpayment.

The Premises Visit Charges shall apply for those visits to the
customer's premises by Company personnel which are necessary
because of the customer's service request.

3. Customer Premises

a.

A premises is a building, portion of a building or buildings on
the same continuous property occupied by the customer in the
conduct of his business or occupied by the customer as a
residence. All space for offices occupied by a customer on the
same or separate floors of one building are considered as a
single (or same) premises.

(1) Same continuous property shall mean an uninterrupted plot
of land within the same block and occupied by one customer.
Same block is defined as parcel of land enclosed but
uncrossed by public thoroughfares. Railroad tracks, rivers
and alleys are not considered as public thoroughfares.

Issued: June 5, 2007

Effective: June 6, 2007

Issued under the authority of PA 235 of 2005 and
the Commission’s December 20, 2005, Order in Case No. U-14731

Randy Fletcher, General Manager
3095 S. Sheridan Road

Lennon, Michigan 48449-0329 Michigan Public
(81 0) 621-3301 Commission

lentel@power-net.net
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Lennon Telephone Company

MPSC No. 1R

1% Revised Sheet No. 11.1

Cancels Original Sheet No. 11.1

PRIMARY BASIC LOCAL EXCHANGE SERVICE
SERVICE CHARGES

A GENERAL (Cont’d)

3. Customer Premises (Cont'd)

(2) A building shall mean a structure on one foundation or two
structures on separate foundations with a common wall or
abutting walls with ready access from one structure to the
other by means of doorways or permanent openings through
the intervening wall or walls. Structures in the same or
different block occupied by one customer and connected by
passageways, shall be considered as the same building if
the passageway is actually used as a continuation of the,
space in the two buildings and not principally used as a
walkway.

4. Additional Conditions

a.

Services charges are in addition to all other applicable rates
and charges associated with the service being provided.
Installation charges for additional equipment as shown in Tariff
M.P.S.C. No. 2(R) may apply.

The charges specified herein do not contemplate work being
performed by the Company employees at a time when overtime wages
apply due to the request of the customer nor do they contemplate
work begun being interrupted by the customer. If the customer
requests overtime labor being performed or interrupts work once
begun, a charge in addition to the specified charges will be made
equal to the additional cost involved.

No service charges apply for a change in service or move of
equipment if made on the initiative of the Telephone Company for
maintenance reasons or because of a change in the type

of central office operation or for other Company reasons.

No duplication of charges is made when, owing to the lack of
standard equipment specified in a customer's order, installation
of other standard equipment is made temporarily in order to
provide service.

(€)

Issued: June 5, 2007

Effective: June 6, 2007

Issued under the authority of PA 235 of 2005 and
the Commission’s December 20, 2005, Order in Case No. U-14731

Randy Fletcher, General Manager
3095 S. Sheridan Road

Lennon, Michigan 48449-0329
(810) 621-3301
lentel@power-net.net

Michigan Public
Commission

6/25/07
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Lennon Telephone Company 1° Revised Sheet No. 11.2

MPSC No. 1R Cancels Original Sheet No. 11.2
PRIMARY BASIC LOCAL EXCHANGE SERVICE (©)
SERVICE CHARGES
A. GENERAL (Continued)
4. Additional Conditions (Cont’d)
e. No service charges apply for any changes in equipment required
because of a change in class of basic service.
5. Restoral of Service
a. Service discontinued by the Telephone Company because of
non-payment when the services has not been disconnected is subject
to the Restoral of Service Charge.
b. When service is rendered inoperative by fire or other causes beyond
the control of the customer which render the premises unfit for
occupancy, the same service or type of equipment as destroyed will
be reestablished at the same or different location, at the option
of the customer, without Service or Installation Charge.
B. SERVICE CHARGES
1. Service Ordering Charge
a. Initial Service Order, per order
Applies to any new customer's service order $14.00
b. Subsequent Service order, per order
Applies to any present customer's order to
relocate, install, change or add to the
service; telephone number change; restoral
of service after disconnect for nonpayment;
additional central office lines, et cetera. $5.00
2. Line connection Charge
Per Line $5.00
Issued: June 5, 2007 Effective: June 6, 2007

Issued under the authority of PA 235 of 2005 and
the Commission’s December 20, 2005, Order in Case No. U-14731

Randy Fletcher, General Manager
3095 S. Sheridan Road
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PRIMARY BASIC LOCAL EXCHANGE SERVICE (9]
SERVICE CHARGES

B. SERVICE CHARGES (Cont'd)
3. Premises Visit Charge

Applies to any service order requiring a

premise visit for the above items. Does not

apply for premise visit required solely to

remove or disconnect customer disconnected

items or service, change or modify equipment

for company reasons. $7.00

Issued: June 5, 2007 Effective: June 6, 2007
Issued under the authority of PA 235 of 2005 and
the Commission’s December 20, 2005, Order in Case No. U-14731

Randy Fletcher, General Manager
3095 S. Sheridan Road
Lennon, Michigan 48449-0329 Michigan Public
(810) 621-3301 Commission
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LOCAL TELEPHONE EXCHANGE SERVICE
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Issued: June 30, 1997 Effective: May 19, 1997
By: Paul Bowman, Manager Lennon, Michigan

Issued under authority of the Michigan Public Service Commission Order
dated December 22, 1992, in Case No. U-10064.
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LOCAL TELEPHONE EXCHANGE SERVICE

HELD FOR FUTURE USE

Issued: June 30, 1997 Effective: May 19, 1997
By: Paul Bowman, Manager Lennon, Michigan

Issued under authority of the Michigan Public Service Commission Order dated
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LOCAL TELEPHONE EXCHANGE SERVICE
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LOCAL TELEPHONE EXCHANGE SERVICE

LIFELINE SERVICE
A. DESCRIPTION

1. Lifeline Service applies discounts to monthly recurring rates
for qualifying residential customers. These discounts are
applied to existing tariffed rates and charges for residential
telephone service.

2. In order to be eligible for Lifeline service a residential
customer's annual income must be at or below 150% of the poverty
level as determined by the United States office of Management and
Budget and as approved by the State Treasurer, or the customer must (N)

participate in one of the following federal assistance programs:
a. Medicaid
b. Food stamps
c. Supplemental security income
d. Federal public housing assistance
e. Low-income home energy assistance program
f. National school lunch program’s free lunch program
g. Temporary assistance for needy families (N)
3. Lifeline Service includes the services and functionalities

enumerated in by the F.C.C. as follows: voice grade access
to the public switched network; local usage; dual tone multi
frequency signaling or its functional equivalent; single
party service or its functional equivalent; access to
operator services; access to interexchange service; access
to directory assistance; and toll blocking for qualifying
customers.

4. Other services can be provided with the Lifeline service at applicable
rates and charges.

B. REGULATIONS

1. Regulations specified elsewhere in the Company's tariffs apply to
Lifeline service.

2. Lifeline service 1is available only with residence services, excluding
foreign exchange service. Lifeline service 1is limited to one line per
household at the customer's primary residence.

3. A miscellaneous service charge does not apply when Lifeline
service is added or discontinued to existing service when
that is the only work being done.

Issued: January 6, 2006 Effective: January 77,2006
By: Paul Bowman, Manager Lennon, Michigan

Issued under the authority of Public Acts 179 of 1991, 216 of 1995, 295 of
2000, and 235 of 2005.
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LOCAL TELEPHONE EXCHANGE SERVICE
LIFELINE SERVICE
B. REGULATIONS (Cont’d)

4. a. A discount of 20 %of the Basic Local Exchange rate or
$11.25, whichever is greater, on the monthly rate for
residential exchange service for Lifeline customers is
applicable. For Lifeline customers 65 years of age or
more, the discount will be 25% of the Basic Local
Exchange rate or $12.35, whichever is greater. The total (C)
discount shall not exceed 100-. of all end-user common
line charges and the Basic Local Exchange rate.

b. The credit will be applied in the following order: (1) The
Interstate End User Access Charge, National Exchange Carriers
Association, Inc., Tariff F.C.C. No. 5, Access Service. (2) End
User Common Line Charge, Michigan Exchange Carriers Association
(MECA), Tariff M.P.S.C. No. 25, Part XVII, Section 17.1.2. and
(3) The balance of the credit, if any, will be applied as a
credit to the basic residential service.

C. The Company will provide, at the qualifying customer's option,
toll blocking service at no charge. The Company defines toll
blocking as a service provided by the Company that lets the
customer elect not to allow the completion of outgoing toll calls
from their telecommunications channel.

d. The Company will not require a service deposit in order to
initiate Lifeline Service if the qualifying customer voluntarily
elects toll blocking services.

e. The Company will not disconnect Lifeline Service for non-payment
of toll charges by qualifying customers.

5. The Lifeline plan will apply after receipt and processing of a
completed Company or community/government provided application,
including documentation indicating that the household income meets
the eligibility standards established above.

6. Customers of Lifeline Service must notify the Company of any changes
which would affect qualification. Reverification of eligibility will
take place on an ongoing basis. When the customer is no longer
eligible for Lifeline service, the Lifeline discount will be
discontinued and regular tariff rates and charges would apply.

Issued: January 6, 2006 Effective: January 7, 2006
By: Paul Bowman, Manager Lennon, Michigan

Issued under authority of Public Acts 179 of 1991, 216 of 1995, 295 of 2000,
and 235 of 2005.
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MPSC No. 1R
LOCAL TELEPHONE EXCHANGE SERVICE
LIFELINE SERVICE
C. MONTHLY RATE FOR NON LIFELINE CUSTOMERS

A rate specified in MECA's Tariff M.P.S.C. No. 25, Part XVII, Section
17.1.2.1 applies per exchange access line to cover the costs of the
Lifeline service, to the Telephone Company intrastate services as listed

below:

- Business and Residence exchange services excluding Lifeline
customers.

- PBX Trunk Services

- Centrex Services

The rate for business Centrex station lines will be computed based on the
trunk Equivalence Table specified in the Company's Tariff M.P.S.C. No. 2R.

D. LINK UP PROGRAM

1. A discount on the line connection charge specified elsewhere
in this tariff is also available to qualifying customers,
for the installation or transfer of services from one
residential premises to another.

2. a.

In order to eligible for the Link Up Program, a residential customer must
qualify for Lifeline Service.

A qualifying customer may receive a reduction in the installation
charges, or transfer of service charges, for connection at the
customer's principal place of residence of half the customary
charge or $30.00, whichever is less.

Issued: June 5, 2007

Effective: June 6, 2007
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Randy Fletcher, General Manager
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M.P.S.C. No. 1R
LOCAL TELEPHONE EXCHANGE SERVICE
LIFELINE SERVICE
c. A qualifying customer may then make payments for the (N)
connection charges on a deferred schedule in which
the qualifying customer does not pay interest. The
interest charges not charged to the qualifying
cusLomer shall be for connection charges of up to
$200.00 that are deferred for a period not to exceed
one year. Charges assessed for installation or
transfer of service include any charges that the
Company customarily assesses to connect subscribers to
the network. These charges do not include any
permissable security deposit requirements.
d. A qualifying customer may choose one or both of the programs set
forth in 2.a. and 2.b. of this section.
e. A qualifying customer can receive the benefits of Lhe Link Up
Program for a second and subsequent time only for a principal
place of residence with an address different from the residence
address at which the Link Up assistance was provided previously.
Issued: December 29, 1997 Effective: January 1, 1998
By: Paul Bowman, Manager Lennon, Michigan

Issued under the authority of Public Act 179 of 1991 as amended.
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FEDERAL PROGRAMS

1 UNIVERSAL SERVICE SUPPORT FOR LIBRARIES AND SCHOOLS

In accordance with 1997 PA 95 of the Michigan Telecommunications
Act, and 47 CFR 54.500 et. seqg., eligible elementary and secondary
schools shall receive intrastate services at discounts equal to the
discounts applicable for eligible interstate services if the
Company receives federal universal support for such
telecommunication services.

In accordance with 1997 PA 96 of the Michigan Telecommunications
Act, and 47 CFR 54.500 et seqg., eligible libraries shall receive
intrastate services at discounts equal to the discounts applicable
for eligible interstate services if the Company receives federal
universal support for such telecommunication services.

Eligibility for discounts shall be determined in accordance with 47
CFR 54.500 et seq.

2. UNIVERSAL SERVICE SUPPORT FOR HEALTH CARE PROVIDERS

Issued:

By:

In accordance with 47 CPR 54.601 et. seqg., the Company shall offer
services to eligible health care providers to the extent that
facilities and services are available.

Eligibility qualifications, provider selection, etc. shall be
determined in accordance with 47 CFR 54.601 et. seq.

Services to eligible health care providers at reduced rates will be
offered in accordance with 47 CFR 54.601 et. seq.

Reduced rates to eligible health care providers are available only
to the extent that adequate funding is available from the federal
universal support fund.

December 22, 1999 Effective: December 26, 1999
Paul Bowman, Manager Lennon, Michigan

Issued under authority of 1991 PA 179 as amended.
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GRANDFATHERED SERVICES

A. “Grandfathering” of Existing Service offerings No Longer Offered for New
Installations
General
The following service offerings have been discontinued to new customers but
continue for specific customers who were subscribing to them at the time of
their discontinuance. These exceptions to regular , Tariff provisions are
referred to as the "grandfathering”"™ of the customers involved. The service
offerings continued on this basis are identified below and are subject to the
conditions specified in paragraph 2 below.

2. Service offerings and Rate Treatments
Grandfathered service offerings are continued only for existing customers at
existing locations. The rates for grandfathered services are subject to change
in the same manner and to the same extent as regular service offerings. No new
or additional "grandfathered" services will be furnished. Where a new customer
takes over existing telephone service, with or without a change in directory
listing, where the customer initiates a change in class of service or where
there is a break in the continuity, the "grandfathered" service is no longer
available. The renting or 1leasing of the premises on which the service 1is
provided to someone other than the existing customer voids the furnishing of
the grandfathered service, whether or not the telephone service remains in the
name of the original customer.

B. GRANDFATHERED SERVICES
Customers located in the northeastern portion of the Durand Exchange and
customers located 1in the southern portion of the ©New Lothrop Exchange,
receiving local service as a part of the U-11433 Lennon Exchange on or before
June 5, 2000, shall continue to receive service and Dbe charged for such
services as part of the Lennon Exchange.

Issued: June 6, 2000 Effective: June 6, 2000

By: Paul Bowman, Manager Lennon, Michigan

Issued under the authority of the Michigan Public Service Commission order, dated
June 5, 1999, in Case No. U-1227S.





